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OZET

Giliniimiiz rekabet ortaminda orgiitleri ayakta tutan kiiltiir kavramu,
ozellikle Toplam Kalite Yonetim (TKY) anlayisinin orgiitlerde uygulanmasi
ile birlikte degisim siirecine girmektedir. Orgiit kiiltiiriiniin degisiminde
Insan kaynaklar1 yonetiminin rolii ve etkisinin belirlenmesine yodnelik,
tretim ve hizmet sektériinde Toplam kalite anlayisin1 benimsemis orglitlerin
ist diizey yoneticilerine anket uygulanmistir. Elde edilen veriler istatistik
programinda degerlendirilmis ve s6z konusu oOrgiitlerde kiiltiiriin
degisiminde IKY islevlerinin (planlama, egitim, iicretlendirme, performans
degerleme) etkin ve belirleyici bir rolii oldugu sonucuna ulasilmigtir.
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ABSTRACT

Organizational culture is the entirety of dominant values and beliefs
that shape the thoughts and behaviours of members of an organization. In
today’s competitive environment, the cultural concepts which keep
organizations in existence tends to enter a process of change, especially with
the introduction of an understanding and philosophy of Total Quality
Management, throughout the organization. Considering that change in
organizational culture is dependent upon people, the Human Resources
Management (HRM) has a great role to assume and play in establishment
and implementation of a culture necessitated by quality management
systems.
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